

MISSION STATEMENT 
Iowa CISM Network is a statewide coordinating structure which provides assistance, establishes standardized protocol, collects service data, and assists in the education and advancement of Critical Incident Stress Management in the State of Iowa.  The Iowa CISM Network will coordinate existing and developing Critical Incident Stress Management (CISM) and Critical Incident Stress Debriefing (CISD) teams in the State.  The "Mitchell Model" of Critical Incident Stress Management is used for protocol of the Network.  The Network encourages members to provide Critical Incident Stress Management services to any emergency response agency requesting assistance.  The Network believes the highest priorities of members are to provide appropriate assistance, maintain confidentiality and to respect the feelings of the individuals involved.  The Network believes that members should provide immediate crisis intervention and encourage the use of ongoing professional counseling when indicated. 




WHAT IS A CRITICAL INCIDENT? 


A critical incident has been described as any event, which overwhelms the capacities of a person to psychologically cope with the incident. Highly stressful situations may include: 

· Serious injury or death of an  emergency services personnel at an incident. 

· Suicide of a co-worker. 

· Mass casualty incidents 

· Traumatic deaths and any grave situation involving children. 

· Hostage taking of emergency personnel. 

· Prolonged situations that have negative outcomes. 

· Mass fatality incidents 

· Death of significant community member. 

· Injury or death of a family member or close friend. 

· Other incidents 

What Is Critical Incident Stress? 
"Any situation faced by emergency service personnel that causes them to experience unusually strong emotional reactions which have the potential to interfere with their ability to function either at the scene or later"  Jeffrey Mitchell 

The effects of Critical Incident Stress may be seen in a person's behavioral, emotional, cognitive, and physical responses to overwhelming stress. 

What should I look for? 
Critical Incident Stress effects a person in several ways.  Some of these are: 
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'® Insomnia or nightmares
Loss of or excessive appeite

‘® Inability to physically relax '\
/® Pain in the neck or lower back, headaches
‘Overpowering urge to cry or un and hide "

© General ntabilty, hyperexcitation or depression

® Emotional tension & alertness, feeling of being  keyed-up™,

® Increased smoking, use of alcohol, or medications

Diarrhea, indigestion, queasiness in the stomach, and somefires
voriing




PHYSICAL: 

· Fatigue 

· Nausa 

· Muscle Tremors 

· Dizziness 

· Gastro-Intestinal Destress 

· Chest Pain 

· Difficulty Breathing 

· Cardiac Arrest 

COGNITIVE 

· Memory Loss 

· Decreased Decision Making 

· Decreased Problem Solving 

· Concentration Problems 

· Limited Attention Span 

· Calculation Difficulties 

EMOTIONAL 

· Anxiety 

· Grief 

· Hopelessness 

· Anger 

· Fear 

· Depression 

· Irritability 

· Overwhelmed 

· Identifing With Victim 

BEHAVIORAL 

· Change In Usual Behavior 

· Withdrawal 

· Talkative 

· Silence 

· Under/Over eating 

· Increased Alcohol Usage 

· Increased Drug Usage 

· Increased Tobbacco Usage 

What is the goal of CISM? 
A major goal of CISM is to assist emergency services personnel to deal with the emotional and physical aftershocksof critical incidents

Who does CISM work with and for? 
A CISM Team is a group of dedicated, sensitive and specially trained professionals who help 
emergency services personnel deal with stressful aspects and occurrences of their occupation. Team members include: 

· Emergency Medical Services Providers 

· Law Enforcement 

· Firefighters 

· Mental Health Personnel 

· Dispatchers 

· Disaster Workers 

· Physicians 

· Nurses 

· Clergy 


CISM serves any emergency services personnel 

· Emergency Medical Service Personnel 

· Law Enforcement Officers 

· Firefighters 

· Rescue Workers 

· Dispatchers 

· First Responders 

· Physicians 

· Nurses 


  

Council Bluffs Group – counties covered:
Harrison, Shelby, Audubon, Pottawattamie, Cass, Mills, Montgomery, Adams, Freemont, Page, and Taylor 
(800) 432- 9227 or 
(712) 328-5737 


For more information call Ellen McCardle Woods at (515) 377-2237 or call the CISM Network number 1-877-CAL-CISM (1-877-225-2476). 


